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COVID-19 Text Symptom Monitoring Process

1. You will receive a text message from Ohio Department of Health (ODH) from this number:
(844) 432-8771. Participation is voluntary.
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ODH: Thank you for providing
your mobile number to the
health department. To monitor
your health, do you agree to
receive and respond to text
messages from us each day to
report your symptoms? Please
reply Yes or No. Carrier charges
may apply.
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2. Reply yes to this text and you will receive the following confirmation message:
ODH: Thank you for your consent. We will text you daily to ask about your symptoms for
the duration of your monitoring period.

3. You will begin receiving daily text messages at 5pm each day with a link to a survey. If multiple
household members use the same cell phone number, the parent/guardian will receive a survey
for each student in the household.

ol VZW Wi-Fi & 9:08 PM

<

<J

8443117395 >

ODH: Please click here to
report symptoms for today for
Jacob https://octs-
uat.odh.ohio.gov/symptom-
tracker/
xhUD8UBHKHFORBV3EX|j?
language=en

ODH: Please click here to
report symptoms for today for
Kelly https:f/octs-
uat.odh.ohio.gov/symptom-
tracker/

VCWIOfHZnnvDTLwWS YuuQs?
language=en

ODH: Please click here to
report symptoms for today for
Robert https:/focts-
uat.odh.ohio.gov/symptom-

tracker/
bev2sRRAO4471Q5VLXko?
language=en
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4. Complete the survey each day and indicate any symptoms the person monitored is experiencing.
You may receive a follow up phone call if more information is needed.



