
 
COVID-19 Text Symptom Monitoring Process 

1. You will receive a text message from Ohio Department of Health (ODH) from this number: 

 (844) 432-8771. Participation is voluntary.  

 

2. Reply yes to this text and you will receive the following confirmation message: 

 ODH: Thank you for your consent. We will text you daily to ask about your symptoms for 

the duration of your monitoring period.  

3. You will begin receiving daily text messages at 5pm each day with a link to a survey. If multiple 

household members use the same cell phone number, the parent/guardian will receive a survey 

for each student in the household.  

 
4. Complete the survey each day and indicate any symptoms the person monitored is experiencing. 

You may receive a follow up phone call if more information is needed.  


