
      

EPI Staff enters 
info in 

Enterprise 
tracking 

database  
Initial Contact 
CCBH, CDC & 

ODH PUI Forms 
Completed 

Unable to 
Contact         

(bad info, no 
response) 

Attempt to 
locate through 

partners 

Contacts 
identified 

Contact tracers     
attempts 
contact      

Completes 
CCBH and CDC 

PUI form 

Contact made, 
quarantine date 

given, self-
monitoring 

guidance given, 
24/7 COVID-19 

Number for 
symptoms 

Home attempt 

No contact 
made (bad info, 

at least 3 
attempts) 

D/C self 
monitoring 

after 14 days 
w/o symptoms 
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Contact 
Attempt 

(MDs, PMR, 
Med stu, RNs) 

Batched report 
received from 
labs, provider, 

COVID-19 
email, and/or 

ODRS 
notification of 

COVID-19 + 
results received 

Support staff 
sends  

Quarantine 
letter, 

quarantine tips, 
EMS guidance 

mailed 

Contact calls  
24/7 COVID 19 

line for 
development of 
symptoms for 

guidance 

 Isolation 
information sent, 

EMS guidance       
24/7 COVID-19 

hotline 

Presumptive positive  
Isolation letter sent 
Complete ODH PUI 

form                    
initiates Contact 

tracing 

MD/PMR, Med 
Stu,PHN 
identifies 

symptoms 
consistent with 

COVID-19 

Isolation d/c letter 
sent after meeting 

CDC guidance 


