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Membership, Retention and Marketing (MRM) 
Minutes 

Wednesday, November 7, 2018 
2:30 pm to 4:00 pm 

St. Augustine Health/Ursuline Piazza Campus 
7801 Detroit Avenue, Cleveland, OH 44102 

 
 
Start: 2:53 p.m.       End:  5:10 p.m.           Facilitating Co-chair:  C. Ritter 
Moment of Silence 
Welcome and Introductions 
Approval of Agenda: November 7, 2018 
Motion:  R. Watkins  Seconded: C. Nicholls 
VOTE: In Favor:  all Oppose:  0 Abstain: 0 
Approval of Minutes: September 12, 2018 
Motion:   Seconded:  
VOTE: In Favor:   Oppose:  Abstain:  
 
New/Old Business 

a. New Member Orientation Training 

 S. Harris provided the new member orientation training 
 
Announcements 
None 
Adjournment 
Motion:  D. Johnson  Seconded: C. Barnett 
 

  MRM Members Mar Apr May June Aug Sep Nov 

1 Chris Ritter   Co-chair 20 20 20 20 20 20 20 

2 Brenda Glass Co-chair 20 0 20 20 20 20 0 

3 Kimberlin Dennis  20 20 20 20 0 20 20 

  Total in Attendance 3 2 3 3 2 3 2 
PC Members: C. Nicholls; K. Dennis; D. Johnson; R. Watkins; C. Barnett; C. Droster 
Staff: S. Harris; C. Boettler 
Guests: R. Matthews 


